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Zopowva pe Tov DESI 2017, n Kimpog katardoaetal oty 22n Béon. Xe olykpion HE TEPUTI, N
Kimpog mapouciaoe onuavrtikip mpbéodo ooov agopd Tn ouvdeoipdtnTa. H mpoogopd
NAEKTPOVIKWV dNUOTIWY UTTNPECIWV Eival KovTd oTo péco dpo Tng EE. Mapd 1o yeyovog 6Tl ol

XPAOTEG TOU BIOBIKTUOU GUMUETEXOUV O IO HEYAAN TroIKIAia SIaSIKTUGKWY SpaaTNPIOTATWY, TO
XOMNAG emimedo Wn@loKwv Se§IOTATWY PTTOPEi Vo dpdoel wg TPOXOTEDN yIo TNV TEPAITEPW
avaTITUSN TNG YNPIOKAG OIKOVOHIaG Kal KOIVWViaG.

0 6¢eiktng YndLakrg otkovopiag kat kowwviag givat Evag ouvOetog deiktng
yla Th HETPNON TG MPooSou otov YndLAKO TOHEQ LECW TIEVTE CUVLOTWOWV:

Country with
highest score

1 Suvéeopdtnta STaBepd eVPLIWVIKA SikTua, EUPUTIWVLKEG KLVNTEG ETUKOLVWVIEG,
€UPLIWVIKEG TAXUTNTEG KOLL TLUEG

Cyprus Cluster| EU
rank | score | score | score

DESI 2017 22 0.45 0.41 0.52

DESI 2016 | 21 | 0.42 | 0.38 | 0.49

DESI 2017 - relative performance by dimension

2 AvBpwrivo keddAato  Xprion tou SLadiktuou, BaoKEG Kat TiponyHEVES PndLakég Se€ldtnteg

3 Xprjon tou Stadiktuou  Xprion arod Toug MOALTEG TOU TIEPLEXOUEVOU, TWV ETILKOWVWVLWV KOL TWV
ETUYPAUULKWY GUVOANQY WV

.llll

Country with
lowest score

4 EvowpdTtwon tng Wndromoinon Twv EMIXELPrOEWV KOL NAEKTPOVLKO EUTTOPLO

Unolakng texvohoyiag DESI
5 WndLokég SnUooteg HAektpovikn StakuBépvnon

unnpeoieg

Opadonoinon: H KUTpog avrkel otV opasa Twv Xwpwv e XOUNAEG EMEOOELG.

Digital Economy and Society Index (DESI) 2017 ranking
0.80
1 Connectivity M2 Human Capital = 3 Use of Internet M 4 Integration of Digital Technology  m 5 Digital Public Services
0.70
0.60

0.50

0.40

0.30

0.20

0.10

0.00

1 Connectivity 2 Human 3 Useof 4 Integration 5 Digital Public
Capital Internet of Digital Services
Technology
[ Cyprus — U

DESI - evolution over time
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1) Zuvdeoipoétnra: ‘Eva o evappoviopévo @dopa eivonr mia SiaBéoio otn Kompo kai
auaveral o aplBudg Twv KIVNTWY upulwvIKwY cuvdpopwy. H kaAuywn NGA augdveral, aAAd n

auénon cupulwvikwv ouvdpouwv Eival apyn, Emedn ol TIEG e§akoAouBolv va gival oXETIKA

UynAéc.
bl .. Cyprus Cluster| EU
Cyprus EU 1 Connectivity
DESI 2017 DESI 2016 DESI 2017 rank | score | score | score
value rank value rank value DESI 2017 21 0.55 0.53 0.63
1al Fixed Broadband coverage 100% -> 3 100% 3 98% DESI 2016 I 24 I 0.48 I 0.46 I 0.59
% households 2016 2015 2016
1a2 Fixed Broadband Take-up 72% ™ 12 69% 14 74%
% households 2016 2015 2016
1b1 Mobile Broadband Take-up 89 ™ 9 66 18 84 - luti .
Subscriptions per 100 people June 2016 June 2015 June 2016 1 Connectivity - evolution over time
1b2 4G coverage? 64% 27 NA 84% 0.70
% households (average of operators) 2016 2016 0.60 —
1b3 Spectrum3 47% 1| 25 30% 28 68% 0.50 —
% of the target 2016 2015 2016 0.40
1c1 NGA Coverage 88% ™M 11 84% 11 76% 0.30
% households 2016 2015 2016 0'20
1c2 Subscriptions to Fast Broadband 4% | 28 4% 26 37% ’
% subscriptions >= 30Mbps June 2016 June 2015 June 2016 0.10 PR v —
1d1 Fixed Broadband Price* 24% 1| 25 2.7% 28 1.2% 0.00 . . ,
% income price 2016, price 2015, price 2016, DESI 2014 DESI 2015 DESI 2016 DESI 2017
income 2015 income 2015 income 2015
2) AvBpwmivo kepaAaio: MepioodTepor AvBpwTrol ouvdéovral oTo diadikTuo, aAAd TO c Clust (U
o 2 . 2 z . . yprus uster
emiTedo SeCIOTATWYV TTAPAPEVEI XOUNAG WG TTPOG OAOUG TOUG BEIKTEG. 2 Human Capital
rank | score | score | score
DESI 2017 25 0.39 0.40 0.55
Cyprus EU DESI 2016 | 25 | 0.37 | 0.38 | 0.53
DESI 2017 DESI 2016 DESI 2017
value rank |  value rank | value 2 Human Capital - evolution over time
2al Internet Users 74% ™ 19 70% 20 79%
% individuals 2016 2015 2016 0.60
2a2 At Least Basic Digital Skills 43% ~>| 26 43% 25 56% 0.50
% individuals 2016 2015 2016
0.40
2b1 ICT Specialists® 2.2% V| 24 2.4% 23 3.5%
% individuals 2015 2014 2015 0.30
2b2 STEM Graduates 9 ™ 28 8 28 19 0.20
Per 1000 individuals (aged 20-29) 2014 2013 2014 0.10
0.00 T T T

DESI 2014 DESI 2015 DESI 2016 DESI 2017



3) Xprion Tou diadiktuou: O1 Kitrpiol gival evepyoi XPAOTEG TWV PECWV KOIVWVIKNAG SIKTUWOTNG,

BivieokAfoEWV Kol EMIYPOPUIKOU TTEPIEXOHEVOU. QOTOCO, TTPAYHOATOTTOIOUV ETIYPAMHIKES
TpatmedIKEG guvalAayég kal ayopég TTOAU Aiydtepo atr’ 6,11 o1 GAAol Eupwiraiol.

3 Use of Internet Cyprus Cluster| EU

rank score score score

Cyprus EU
DESI 2017 DESI 2016 DESI 2017 DESI 2017 13 0.51 0.39 0.48

value rank | value rank | value DESI 2016 I 14 I 0.46 I 0.37 I 0.45
3al News 73% 4| 18 79% 12 70%
% individuals who used Internet in the last 3 months 2016 2015 2016
3a2 Music, Videos and Games$ 86% 7 NA 78% 3 Use of Internet - evolution over time
% individuals who used Internet in the last 3 months 2016 2016 0.60
3a3 Video on Demand? 12% 20 NA 21% 0.50
% individuals who used Internet in the last 3 months 2016 2016 . /
3b1 Video Calls 72% ™2 62% 3 39% 0.40
% individuals who used Internet in the last 3 months 2016 2015 2016 0.30
3b2 Social Networks 79% ™ 4 75% 5 63% 0.20
% individuals who used Internet in the last 3 months 2016 2015 2016 ’
3c1 Banking 37% ™ 25 29% 25 59% 0.10 o ——tu
% individuals who used Internet in the last 3 months 2016 2015 2016 0.00 . i i i
3c2 Shopping 38% 1| 26 32% 26 66% DESI 2014 DESI 2015 DESI 2016 DESI 2017
% internet users (last year) 2016 2015 2016
4) Evowpdatwon tng wnelokng texvoloyiog: H Kimpog mpoxwpei pe apyolg puBpoug: ol eTaipeieg
XPNOIHOTIOIOUV TO péOA KOIVWVIKAG SIKTUWONG KOl TO €mMypOPUIKO eumopio, aAAd eivar Aydtepo
mPOOUHES Va UI0BETHOOUV VEEG TEXVOAOYiEG OTTWG TO UTTOAOYIOTIKG VEQPOG Kai N RFID.

Cyprus EU 4 Integration of Digital Cyprus Cluster| EU
DESI 2017 DESI 2016 DESI 2017 Technology rank score | score | score

value rank value rank value DESI 2017 18 0.34 0.27 0.37
4al Elec.tronlc Information Sharing 43% 7 43% 7 36% DESI 2016 I 17 I 033 I 0.25 I 0.35
% enterprises 2015 2015 2015
4a2 RFID 3.1% 18 3.1% 18 3.9%
% enterprises 2014 2014 2014 4 Integration of Digital Technology - evolution
4a3 Social Media 35% ™ 4 30% 4 20% 0.40 over time
% enterprises 2016 2015 2016 :
4a4 elnvoices 6% | 26| 5% |27 | 18% o /
% enterprises 2016 2015 2016 :
4a5 Cloud 9% 1| 22 7% 2 | 13% 0.25 /_
% enterprises 2016 2015 2016 0.20
4b1 SMEs Selling Online 12% 1| 19 10% 20 17% 0.15
% SMEs 2016 2015 2016 0.10
4b2 eCommerce Turnover 4.7% 4| 25 7.3% 19 9.4% 0.05 e CY | e EU
% SME turnover 2016 2015 2016 0.00 T : :
4b3 Selling Online Cross-border 8.3% 14 8.3% 14 7.5% DESI 2014 DESI 2015 DESI 2016 DESI 2017
% SMEs 2015 2015 2015




5) Wnoiakég dnpooieg utrnpeoieg: H Kitrpog onueiwoe mpdodo 6oov agopd Ta avoiyTd
Oedopéva. O apIBP6g Twv XPNOTWV UTTNPECIWY NAEKTPOVIKAG dlakuBépvnong etmiong

aufaveral aAAd ol BEATIWOEIC WG TTPOS TNV TTAPOXN TWV UTTNPECIWV TTOPAUEVOUV
OTAOIES.

Cyprus EU
DESI 2017 DESI 2016 DESI 2017
value rank value rank value
5al eGovernment Users 29% T 18 24% 20 34%
% internet users (last year) 2016 2015 2016
5a2 Pre-filled Forms 52 4| 14 60 13 49
Score (0 to 100) 2016 2015 2016
5a3 Online Service Completion 73 —| 22 73 21 82
Score (0 to 100) 2016 2015 2016
5a4 Open Data? 57% 1| 14 2% 19 59%
% of maximum score 2016 2015 2016

5 Digital Public Services Cyprus Cluster | EU
rank | score | score | score

DESI 2017 17 0.50 0.43 0.55
DESI 2016 | 16 | 0.47 | 0.42 I 0.51
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5 Digital Public Services - evolution over time
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Methodological note

1 DESI 2016 was re-calculated for all countries to reflect slight changes in the choice of indicators and corrections to the underlying indicator data. As a

result, country scores and rankings may have changed from the previous publication.

2 4G coverage: This is a new DESI indicator measuring the average coverage of telecom operators' 4G networks.
3 Spectrum: There is a decrease in most of the Member States due to the additional EU harmonisation of the 700 MHz band in April 2016.

4 Fixed Broadband Price: Due to a slight methodological change, historical data was re-calculated.
> ICT Specialists: Historical data have been revised by Eurostat.

6 Music, Videos and Games: Break in series due to a change in the Eurostat survey.

7 Video on Demand: Break in series due to a change of data source. New source is Eurostat.

8 Open Data: Change of data source. The historical data have also been restated. The new source is the European Data Portal.

Explore DESI at https:
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https://ec.europa.eu/digital-single-market/en/desi
https://ec.europa.eu/digital-single-market/en/desi
https://ec.europa.eu/digital-single-market/en/desi
https://ec.europa.eu/digital-single-market/en/desi
https://ec.europa.eu/digital-single-market/en/desi
https://ec.europa.eu/digital-single-market/en/desi

